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GENERAL STATEMENT

| The Association is ready, willing and able to serve all electrical loads within
its certificated service territory. All electrical loads within the certificated
service territory of the Association shall be served by the Association except for
situations of self-generation or cogeneration. No other utilities will be
permitted to serve electrical Toad in the Association’s territory without the
express written consent of the Association.

The following General Rules and Regulations set forth the terms and conditions
under which electric service is supplied and govern all classes of service in all
the territory served by the Association. They are subject to terminations, change
or modification, in whole or in part, at any time as provided for hereinafter.

Service furnished by the Association is also subject to the provisions of the
Association’s Certificate of Incorporation and Bylaws, and the rules governing
consumers’ electric wiring and installations as may from time to time be adopted
by the Board of Directors of the Association, the National Electric Code, and any
county or state electric wiring ordinances.

1. APPLICATION OF RULES

‘ a. A1l electric service shall be subject to the General Rules and Regulations
contained herein, together with those rules and regulations applicable to
the individual class of service taken by the consumer, with such
supplements and revisions thereto as are from time-to-time in effect, and
on file at the office of the Association.

b. The adoption of these rules shall in no way preclude the Association from
altering or amending the same in whole or 1in part, as provided for
hereinafter. 1In special cases, not contrary to statute, the Board of
Directors of the Association may be asked to permit deviation from these
rules if the Association finds compliance therewith to be impossible,
impracticable or unnecessary. These rules shall not in any way relieve the
Association from any of its duties under the laws of the State of Colorado
and the Bylaws of the Association.
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2. DEFINITIONS

a. The word “Association” as used in these rules shall mean the Poudre Valley
Rural Electric Association, Inc., Fort Collins, Colorado.

b. The word “consumer” as used in these rules shall mean any person, group of
persons, entity, partnership, firm, corporation, institution, any agency of
the federal, state or local government, any agent, any employee, their
lTessees, trustees, or receivers appointed by any court, contracting for any
classification of electric service from the Association.

¢. The word “Board” shall mean the Board of Directors of this Association.

d. The word “member” shall be a member of this Association as defined in the
Bylaws of this Association.

e. The word “person” shall mean any natural person, firm, partnership,
corporation, company, association, joint venture, or any other legal entity.

f. The word “tariff” shall mean and include any rate, classification, rules,
regulation, policy or contract relating to or affecting any rate,
. classification, or service, or any privilege or facility.

g. The word “rate” shall mean and include any rate, fare, toll, rental or
charge related to the sale of energy, demand or lighting fixture.

h. The word “rule” shall mean and include any rule or regulation related to
providing the service of electricity.
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GENERAL RULES AND REGULATIONS

2. DEFINITIONS - Continued

i.

The word “fee” shall mean and include any change, fee, penalty deposits
related to the providing of electric service.

. The words “change in rates” or similar words, shall include any change in a

tariff which has the effect of changing any rate of this Association to an
existing member or consumer.

. The words “change in rules” or similar words, shall include any change in a

tariff which as the effect of changing the rules of this Association for
existing or future members or consumers.

. The words “informal complaint” shall mean a complaint that may be resolved

without formal order. An informal complaint may be in writing and must
contain such facts and other information, including supporting data and
documents, to adequately state the circumstances by which any act or thing
done or omitted to be done by this Association, including any rules,
regulation or charge heretofore established or fixed or proposed to be
established or fixed, is in violation, or claimed to be in violation, of any
provision of law or of any order or rule of this Association.

. The words “formal complaint” shall mean a document that may be filed with

this Association by any member or consumer of this Association complaining
about (1) the rates charged by this Association, (2) the manner in which
electric service is provided by this Association, and (3) proposed changes
in rates or regulations of this Association.

. The word “complainant” shall mean a person filing a formal or informal

complaint.

. The words “presiding officer” shall mean the President of this Association

or such person(s) as may be designated by the Board to conduct a hearing
under these Regulations. A presiding officer need not be a director, member
or consumer of this Association.
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GENERAL RULES AND REGULATIONS

2. DEFINITIONS - Continued

p. The words “indirect user” shall mean any person who is not a member or consumer
but who receives electric service from this Association.

g. The words “Friend of the Proceeding” shall mean a person who desires to assist
in the just and reasonable determination of a proceeding, and who has been
permitted by the presiding officer to participate in the proceeding, and who
may, in the discretion of the presiding officer, be permitted to do so;
however, such person may only present legal argument, either orally or in
writing as permitted by the presiding officer.

r. The words “immediately shuts off service” or “immediate shut-off policy” shall
mean any situation in which this Association voluntarily discontinues service
to a member or consumer without prior notice.

s. The words “Tocal newspaper” shall mean a newspaper of general circulation in
the service area of this Association.
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3. REGULATIONS GOVERNING MEMBER/CONSUMER COMPLAINTS & RELATED MATTERS

a. Scope of Regulation.

1) The purpose of these Regulations is to set forth the procedures which
shall govern changes in rates, rules and regulations; appeals from the
application of any immediate shut-off policy; the handling of complaints

‘ of members and consumers of this Association; and certain related

| matters including the opportunity for such persons to be heard.

2) These Regulations are promulgated in the best interests of this
| Association and its members and consumers and in accordance with the
provisions of Colorado Law.

3) These Regulations shall be 1iberally construed to secure the just and
speedy determination of matters presented under the foregoing statute
and these Regulations.

b. Forms
1) The following forms are guides and are not considered to be part of
these Regulations, but they should be followed whenever possible.
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FORM NO. 1

Form of Notice to Change Tariffs

NOTICE

Date of Notice:

NOTICE OF A CHANGE IN THE TARIFFS OF POUDRE VALLEY RURAL ELECTRIC ASSOCIATION, INC.

You are hereby notified that the above-named Association proposes to make the
following changes in its tariffs to become effective .

(Date)

(Note: State fully the changes to be put into effect and the present tariff

| provision(s) to be changed; or if too lengthy, call attention to the effect of the

| changes and state that the proposed and present tariff provisions are available for

examination and explanation at each business office of such association, stating the
address of each such office. In the event changes in rates are involved, the notice also

shall state the dollar changes (or ranges thereof) or percentage changes (or ranges

thereof) for each class or type of service.)

Anyone who desires to complain about the proposed changes shall file a written
complaint with the Association at 7649 REA Parkway, Fort Collins, Colorado 80528, or by
mail to P.0. Box 272550, Fort Collins, CO 80527-2550, at least 10 days before the
proposed effective date.

; The Association may hold a hearing to determine what changes will be authorized.
The changes ultimately authorized may or may not be the same as those proposed and may
‘ include changes different than those tariffs proposed or currently in effect. Anyone who
‘ desires to receive notice of hearing, if any, shall make a written request therefor to
the Association, at the above address, at least 10 days before the proposed effective
date.

By:

(Name and Title of Officer)
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AFFIDAVIT OF MAILING OR _PUBLICATTON
STATE OF COLORADO )

) ss.
COUNTY OF )

, being of lawful age and being first
(Name of Affiant)

duly sworn, upon oath deposes and says:

1. That he is the of Poudre Valley Rural Electric Association, Inc.

(Title)

2. That in accordance with the Association’s Regulations, he caused the foregoing
Notice to be mailed to the Association’s members and consumers, at their
addresses as shown on the Association’s records, by depositing the same in the
United States mail, postage prepaid, on the _______ day of , 20 . C

OR

3. That in accordance with the Association’s Regulations, he caused the foregoing
Notice to be published in one or more local newspaper (s) of general
circulation in the Association’s service area, to-wit:

, on the

day of

(Name(s) of Newspaper(s)

(Name of Affiant)

Subscribed and sworn to before me this day of

by

(Name of Affiant)

My commission expires:

(SEAL)

Notary Public
Address:
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FORM NO. 2
Form Of Formal Complaint

(Name of each Complainant), )
)
Complainant (s), )
) CASE NO.
vs. )
)
POUDRE VALLEY RURAL ELECTRIC )
ASSOCIATION, INC., )
Respondent. D)
COMPLAINT

The Complainant (s) respectfully state (s):

| 1. The name, business, if any, business or residence address, and telephone
| number of each Complainant are as follows:

2. The Complainant (s) will pursue this Complaint in accordance with the
Association’s Regulations and will appear at any hearing thereof if this
Complaint is set for Hearing.

3. The specific act or thing complained of, together with such facts as are
necessary to give a full understanding of the situation, are as follow:

(Note: Each allegation of this paragraph should be stated in a separately
numbered sub-paragraph.) :

WHEREFORE, Complainant (s) respectfully ask (s) that the Board of the aforesaid
Respondent enter jts Order granting to Complainant (s) the following relief:

Dated at , Colorado, this ____ day of ___, 20____. C

Signature of Each Complainant

or of Attorney for Complainant(s),
(Name, Attorney Registration No. if any
Address and Telephone
Number of Attorney)
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3. REGULATIONS GOVERNING MEMBER/CONSUMER COMPLAINTS & RELATED MATTERS
(continued)

c. Deviation from Regulations.

So Tong as not contrary to law, deviation from these
Regulations may be permitted for good cause shown or if
compliance therewith is found to be impossible, impracticable
or unreasonable.

d. Computation of Time/Definitions.

Computat1on of Time. In computing a per1od of days, the
first day is excluded and the last day is included. If the
last day of any period is a Saturday, Sunday or State of
Colorado legal holiday, the period shall be extended to
include the next day which is not a Saturday, Sunday or State
. of Colorado legal holiday.

e. Representation of Persons.

1) A person who wishes to appear on their own behalf
may represent only their individual interest in said
proceeding. A person which is a business entity of
any type may be represented by its owner or any
officer, manager, or duly authorized employee.

2) A person may be represented (i) by an attorney at
Taw, currently in good standing before the Supreme
Court of the State of Colorado, or (ii) by an
attorney at law, currently in good standing before
the highest tribunal of another state.

f. Pleadings.

1) Pleadings before this Association are styled:
Petitions, Formal Complaints, Motions, Notices, and
Responses.
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